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Freedom of Information Request: Our Reference CTMUHB_134_26
You asked:

I am writing to make a request for information under the Freedom of Information
Act 2000.

Please could you provide the following information:

Q1. What software does your Trust currently use for its CAFM (Computer Aided
Facilities Management) solution?

If multiple systems are in use, please list all solutions rather than only the primary
system.

Q2. What is the contract expiry date for the software used?

If the contract is annual or rolling, please state this. If multiple systems are in
use, please provide the known expiry date (or contract term details) for each.
Q3. Who is the person responsible for managing this system?

Q4. What is that person’s job title?

Our response:

1. Cwm Taf Morgannwg University Health Board’s estates department, uses
two systems that can be classed as CAFM.

e Planet-FM by MRI Software, for Planned Preventative Maintenance (PPM)
management, Estates Helpdesk management and Estates resource
management.

e Micad is used for management of the Asbestos Register, CAD plans and
annual Estates and Facilities Performance Management System (EFPMS)
space reporting.

2. The contract expiry dates and agreement lengths are as follows:

e The Planet-FM contract expires 31t March-2027 and is a three-year
agreement.

e Micad expires 037 April-2029 and is a three-year agreement.

3. The person responsible is Paul Lewis.

4. Head of Assets, Governance and Technical Services.



