
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_338_26 

 
You asked:  

   
I would like to request information about: 1) provider name, 2) contract start 

and end dates including any extensions and 3) annual contract spend for the 
third-party software and service providers currently contracted by your Trust for 

these workforce management functions: 
1. bank technology for nurses 

2. bank technology for allied health professionals 
3. multi-source feedback for medics 

4. appraisals for medics 

5. job planning for allied health professionals 
6. rostering for allied health professionals 

  
Our response: 

1. bank technology for nurses 
The Health Board does not hold this information.  Current All Wales contract 

managed by NHS Wales Shared Services Partnership (NWSSP) for all Wales 
NHS Health Boards.  

 
Therefore, you may wish to redirect your request to NWSSP.  They can be 

contacted at the following address: shared.services@wales.nhs.uk  
 

2. bank technology for allied health professionals 
 

As above. 

 
3. multi-source feedback for medics 

 
• Orbit360, all-Wales e-system hosted and managed by Health 

Education and Improvement Wales (HEIW) 
• Launched March 2020 

• No end date or cost to use 

4. appraisals for medics 
 

• Medial MARS, all-Wales e-system hosted and managed by HEIW 

• Current version launched August 2017 
• No end date or cost to use 

 
5. job planning for allied health professionals 

 
No Job Plans for Allied health Professionals 

 
6. rostering for allied health professionals 

 
Please see response to 1. 

 

https://nwssp.nhs.wales/
mailto:shared.services@wales.nhs.uk
https://heiw.nhs.wales/
https://heiw.nhs.wales/

