
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_116_26 

 
You asked:  

   
Would it be possible to obtain the following information please. 

 
Water and heating issues on ward 4 of The Princess of Wales Hospital. 

 
We would like any recorded issues, incidents or repairs between the dates of 22nd 

Oct 2024 and 24th Nov 2024. 
 

Our response: 

 
Please see the information we hold provided in the table below: 

 

Description Instructions 

Tap running Male shower and female 
shower rooms 

Taps are running not turning off properly in Male shower 
room and Female shower room ward 4 POWH 

Sink In domestic room Legs rusty and loose 
Ward 4 

Sink in Domestic room legs are loose and rusty picked up by 
infection control audit 

Dish Washer Ward 4 POWH Dish washer not working  
 
only producing dirty water into machine 

Seal around sink in treatment room needs 
replacing 

Seal around sink in treatment room needs replacing ward 4 
pow 

Blocked sink Cubicle 4 Ward 4 POWH Blocked sink Cubicle 4 Ward 4 POWH 

Drain in male shower blocked Ward 4 
POWH 

Drain in Male shower blocked Ward 4 POWH 

Blocked sink cubicle 3ward 4 POWH Blocked sink cubicle 3 Ward 4 POWH 

Water brown in staff toilet and blue bay 
Ward 4 

Water running brown in Blue Bay and Staff toilet Ward 4 
POWH 

radiator heater in yellow bay radiator heater in yellow bay not working (ward 4 POW) 

Ward 4 Cardiology POW the hot tap in the HMC is not working properly 

toilet leaking when flushing the toilet leaking down the wall in toilet 
nearest yellow bay 

Ward 4, POWH Blue bay toilet is blocked 

 
 


