
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_259_26 

 
You asked:  

   
I am writing to make a request under the Freedom of Information Act 2000. 

 
I would be grateful if you could provide the following information: 

 
1. Contact details for relevant departments within the Trust, 

particularly those relating to Digital, IT, Clinical Informatics, or 
Innovation (e.g. shared or generic email inboxes and main 

telephone numbers). 

 
Email - CTT_ICT@wales.nhs.uk  

Telephone - 01443 744800 
 

2. Any role-based or shared contact details (e.g. group email 
addresses) used for senior leadership functions within these areas 

(for example, CIO office, CCIO function, Digital Directorate, or 
equivalent), where such contact points exist. 

 
Please see response to Q1. 

 
3. A list of senior roles within the Trust responsible for Digital and 

Clinical Informatics functions, including job titles only (for 
example: CIO, CCIO, CNIO, Director of Digital, Head of IT), without 

personal names. 

 
Director of Digital 

Assistant Director for Digital Delivery 
Head of Information 

Assistant Director for Digital Transfer 
Head of Clinical Systems 

Chief Clinical Information Officer 
Lead Infrastructure and Security Architect 

 
4. Where available, any published organisational charts or structural 

information relating to these teams. 
 

Area Team/Division Post 
ICT Cyber Head of Cyber Security Operations 

ICT Digital Delivery Assistant Director Digital Delivery 

ICT Digital Delivery Associate Medical Director for Digital 

ICT EUS Head of End User Services  

P&I Information Head of Information 

P&I Information - WPAS WPAS Compliance, Training & System 
Manager 

P&I Information Head of Performance & Information 
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ICT Infrastructure Lead Infrastructure Architect 

Digital Transformation  Digital Transformation  Asst Director Digital Transformation 

Digital Transformation  Digital Transformation Clinical Admin 
Transformation 

Head of Clinical Administration 
Transformation  

Digital Transformation  Digital Transformation  Senior Programme Manager 

Digital Transformation  Digital Transformation Project Man Head of ICT Project Management 

Digital Transformation  Digital Transformation Business 
Change 

Head of Business Change 

Digital Transformation  Digital Transformation Programme 
Man 

Programme Manager  

Digital Transformation  Digital Transformation Programme 
Man 

Programme Manager  

ICT Servers Head of Server Management 

ICT Service Management  Head of Digital Service Management  

ICT Systems Asst Director Digital Systems  

ICT Systems Head of ICT Systems 

ICT VOICE & DATA  Head of Voice and Data Management 

ICT VOICE & DATA  Head of Data Centres and Cloud  

 
 
 


