
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_244_26 

 
You asked:  

   
Please could you provide the following information: 

 
1. Who is the current supplier of your macerators and/or bedpan 

washers? 
 

Venacare/Haigh. 
 

2. How many sluice machines do you have in total across the 

trust/hospital? 
 

79.  
 

3. Who is responsible for servicing and maintaining these machines 
(e.g. the original equipment manufacturer, a third-party service 

provider, or in-house teams)? 
 

Servicing is conducted by our Health Board estates staff.  More complex 
repairs are completed by equipment manufacturers. 

 
4. When does the current contract for the supply and/or servicing of 

this equipment expire? 
 

N/A – Health Board estates staff undertake this task. 

 
5. Which department or role within the Trust is responsible for 

managing these contracts? 
 

N/A - No contract in place, Health Board estates staff undertake 
maintenance and repair, if a fault is complex, the manufacturer is called 

upon, as and when required. 
 

 
 


