
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_445_25 

 
You asked:  

   
Please could you provide me with the following information: 

 
1. The Health Boards EDMS contract was due up in March 2025, has 

this been renewed and if so, how long for? 
 

The contract was renewed for 12 months. 
 

2. Is the EDMS contract with the same supplier? 

 
Yes. 

 
3. Does the HB have any plans to replace this system? 

 
Plans are being considered to replace the system. 

 
4. Is this system rolled out across all specialties and services within 

the HB? 
 

This system does not cover all specialities and services in the UHB. 
 

5. How many WTE manage the medical records department? 
 

Core funded posts managing patient records-related services equate to 

72.4 wte across a range of bands.  
 

6. Are paper records circulated around the health board? 
 

Yes. 
 

7. Does the HB have direct entry into digital forms and are these paper 
based or a mixed economy? 

 
The UHB has some direct entry into digital forms and other forms are paper 

based.  
 
 


