
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_431_25 

 
You asked:  

   
I am writing to make a request under the Freedom of Information Act 2000. 

 
1. Please provide the following information regarding pension lump sum 

overpayments identified during the financial year 2025/26 (1 April 2025 to 
31 March 2026), where the overpayment exceeded £10,000. 

For each of these overpayments, could you please provide a breakdown 
with the following anonymised details: 

• Date the overpayment was made. 

• Date the overpayment was identified. 
• Amount of the overpayment. 

• Repayment status (e.g., fully repaid, partially repaid, not repaid). 
• the cause of the overpayment. For example, you could list the causes in 

a non-identifiable way, such as "administrative error," "incorrect service 
figures," "system error," etc 

 
2. Finally, could you please tell me the total monetary value of pension 

overpayments that were written off in each of the last three financial years 
(2022/23, 2023/24, and 2024/25)? 

 
Our response: 

 
We can confirm that the Health Board does not hold this information.   

 

The specific information that you have requested would be held by NHS Wales 
Shared Services Partnership (NWSSP) whom manage and provide pension 

services for all Wales NHS Health Boards.  
 

Therefore, you may wish to redirect your request to NWSSP, they can be 
contacted at the following address:shared.services@wales.nhs.uk 
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