
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_483_25 

 
You asked:  

   
Please may I request, under the Freedom of Information Act 2000, the number 

of complaints received by the Princess of Wales Hospital in Bridgend, regarding 
orthopaedic consultants not placing a patient on a waiting list for surgery. 

 
I would like this information for the following financial years: 

2022/23 
2023/24 

2024-date 

 
Please, if possible, can the figures be broken down by upper limb and lower limb 

consultants. 
If providing the reason for complaints against orthopaedic consultants incurs the 

fees exemption, please could I instead request the number of complaints received 
in general, broken down by financial year and by upper and lower limb 

consultants. 
  

Our response: 
 

We can confirm that there are no complaints recorded on DATIX (incident 
reporting system), regarding orthopaedic consultants not placing a patient on a 

waiting list for surgery at the Princess of Wales Hospital, for the time period 
requested. 

 
 


