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Freedom of Information Request: Our Reference CTMUHB_507_25

You asked:

I am writing to request information under the Freedom of Information Act 2000.
I would be grateful if you could provide the following data regarding agency
temporary staffing spend within your Trust.

Requested Information

Temporary Staffing Agency Spend (1st June 2025 - 31st October 2025)

1. The total spend on agency Mental Health Nurses (including both
inpatient and community roles such as CPNs), broken down by Band
(2, 3,5, 6, 7) excluding VAT:

Please see Mental Health agency costs for June to October provided in the

table below:
Band | Jun-25 | Jul-25 | Aug-25 | Sep-25 | Oct-25
Band 2| 63,530 38,942 (32,762 |9,283 20,284
Band 3| O 0 0 0 0
Band 5| 91,973 |94,350 (89,702 |70,255 |73,103
Band 6| O 0 0 0 0
Band 7| O 0 0 0 0

2. The total hours filled by agency Mental Health Nurses (including
both inpatient and community roles such as CPNs)

Please note: Answers to question 2 and 3 - Agency usage is split by category

only, HCSW and RN

Month HCSW RM Total

June 2144 | 2606.25|4750.25
July 1330 2740.5| 4070.5
August 1153.75| 2582.75| 3736.5
September 341 | 2052.75|2393.75
October 774 1905 2679
Total 5742.75 | 11887.25 17630

Agency Supplier Information

3. For each agency currently supplying Mental Health Nurses (Bands

2,3,5,6,7), please provide:

a) Agency Name

Please see response to question 3c.



b) Agreed Charge Rates (total hourly cost to the Trust) for each
Band -

Hourly rates are per the All Wales Consolidated Contract — as below.

HOURLY RATES OF PAY TO AGENCY PER SHIFT

Role DAYS NIGHTS SATURDAY SUNDAY BANK
(Mon- Fri) (Mon- Fri) £ £ HOLIDAYS
£ £ £
Unregistered 22.06 31.10 31.10 40.37 40.37
Registered / ODP 25.38 33.00 33.00 40.61 40.61
Registered Staff / 31.38 40.80 40.80 50.21 50.21
Specialist

e Day-—Monday to Friday 0800 — 2000 hrs
e Night/Saturday — Monday to Friday 2000 — 0800 hrs, Saturday 0001 — 2359hrs
e Sunday & Public Bank Holidays— 0001 — 2359hrs

e Specialist is defined as: - A&E, ITU, NICU, PICU, CCU, MIU & Midwifery. CAMHS and Scrub

Nurses

c) Total Hours Supplied by each agency, broken down by Band,
for the period 1st June 2025 - 31st October 2025.

Hours HCSW RM
June

Bluestones Medical 156 30
Eleventh Hour Medical Ltd 24
Goldstaff Recruitment 24

Med Team Primary Care Services 516
MedicsPro Limited 1096.75
Medilink Consulting Limited 409.5

MPS Healthcare 168 510.5
Mylocum Ltd 204 120
National Locums Ltd 36
Next Step Nursing 36

Pro Nursing Healthcare 24

Procare Nursing Ltd 906 99
Richmond Nursing Agency 48 138
Total Assist Recruitment 168.5 36
July

Bluestones Medical 90.5

Med Team Primary Care Services 576
MedicsPro Limited 1294.5
Medilink Consulting Limited 249

MPS Healthcare 48 420
National Locums Ltd 24




Next Step Nursing 12

Procare Nursing Ltd 810 60
Richmond Nursing Agency 186
Total Assist Recruitment 42.5 60
Mylocum Ltd 78 120
August

Bluestones Medical 30

Med Team Primary Care Services 432
MedicsPro Limited 1357.5
Medilink Consulting Limited 169.5

MPS Healthcare 120 | 476.75
National Locums Ltd 34.5
Procare Nursing Ltd 785.75 54
Richmond Nursing Agency 108
Total Assist Recruitment 36.5 36
Mylocum Ltd 84
Pro Nursing Healthcare 12
September

Bluestones Medical 12

Med Team Primary Care Services 540
MedicsPro Limited 1176
Medilink Consulting Limited 109.5

MPS Healthcare 24 210.75
National Locums Ltd 24
Procare Nursing Ltd 171.5 78
Richmond Nursing Agency 12
Total Assist Recruitment 24 12
October

Bluestones Medical 18

Enferm Medical Ltd 12
Med Team Primary Care Services 612
MedicsPro Limited 1065
MPS Healthcare 72 96
National Locums Ltd 24
Next Step Nursing 12

Procare Nursing Ltd 353.5 72
Total Assist Recruitment 156 24
Medilink Consulting Limited 162.5

Temporary Staffing Management Contacts

4. The department or team responsible for managing agency Mental
Health Nurses (e.g., Workforce Planning, HR, Medical Staffing)

People Services.

5. If available, a general contact phone number &/or email for
workforce enquiries

Tel: 01443 744800.

6. If available, a contact name for Temporary staffing manager/lead
and email



*Sarah Quirk. Email - sarah.quirk@wales.nhs.uk

*Personal Information is held by Data Controllers on the basis of the
exercise of functions identified in the formal notification to the Information
Commissioner. Any processing of that personal information outside of those
functions may be unlawful. Furthermore, the General Data Protection
regulation and Data Protection Act 2018 makes provision for a data subject
to exercise a right to prevent processing in particular circumstances. The
data subject shall have the right to object, on grounds relating to his or her
particular situation, at any time to processing of personal data concerning
him or her which is based on point (e) or (f) of Article 6 (1), including
profiling based on those provisions where personal data are processed for
direct marketing purposes.

We can confirm that the individual captured by this request has stated that
they do not wish their personal data to be used for direct marketing
purposes.
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