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Freedom of Information Request: Our Reference CTMUHB_348_25

You asked:

I would like to request for the last three financial years:

1. The total sum paid out in anything that could be described as a
compensation payment and or settlement for recognition of loss,

suffering, or injury or similar.

Please see provided in the table below the total sum paid out per year before
reimbursements (which includes damages, claimants’ costs and defence costs):

Financial Year
2022-2023 2023-2024 2024-2025
Total £11,762,885(|£11,017,687 | £15,115,823

2. The number of such payouts that also required a 'Non Disclosure’ style
agreement either by request of your entity or other parties.

This information is not centrally recorded on Datix. To provide you with this data,
would require a manual trawl through individual records. The Health Board
estimates that the cost of locating, retrieving and extracting this data would
significantly exceed the 18 hours time and £450 cost limit set out within Section
12 of the Freedom of Information Act.

3. The top five total payments (total figure each), not disclosing the
recipient, along with any meta information on the reason for the
payment.

£2,380,255.85 | Clinical Negligence - Damages
£1,286,000.00 | Clinical Negligence - Damages
£1,200,000.00 | Clinical Negligence - Damages
£1,110,000.00 | Clinical Negligence - Damages

£950,000.00 | Clinical Negligence - Damages

4. The total number of claims made, with detail on if they are resolved /
pending / active or similar.

2022/2023 2023/2024 2024/2025 Total

Confirmed 123 74 44 241
Clinical Negligence  Closed 30 10 1 41
Total 153 84 45 282
Confirmed 29 28 18 75
Personal Injury Closed 27 11 1 39
Total 56 39 19 114




5. A relevant breakdown where possible to the nature or category of the

claims eg. Employment, potholes, injury.

Confirmed / Closed Claims by
Classification and date case confirmed
(Financial year)

\ Total
Accident, Injury RS RS RS 7
Assessment, Investigation,
Diagnosis 15 11 7 35
Communication " 0 0 R
Maternity adverse occurrence 9 R3S 0
Medication, IV Fluids RS 0 0 RS
Monitoring, Observations *x 0 0 xx
Patient/service user death *x *x *x 5
Pressure Damage, Moisture
Damage X 0 X3 % %
Records, Information RS 7 S 15
Transfer, Discharge 0 RS 0 R
Treatment, Procedure 76 65 77 219
Total 111 93 94 301
Accident, Injury 45 33 13 92
Assessment, Investigation,
Diagnosis RS 0 S 5
Behaviour (including violence and
aggression) 5 R R 11
Equipment, Devices RS 0 0 R
Ill health (work related) At At RS R3S
Treatment, Procedure 0
167

Total

6. The total number of claims made by your entity staff where known.

Claims / Inquests by Subtype and Date Case Confirmed

(Financial year).

50

35

Total
101

7. The total number of claims made by members of the public or non-staff

where known.

Claims by subtype and date case confirmed

(Financial year).

Total
b 3 3




Personal Injury - Member of the
Public 0 0 * % * %

Where the figures are less than 5, this has been denoted by **. The exact figures
have been withheld due to the low numbers involved.

Where numbers are low we have considered that there is the potential for the
individuals to be identified from the information provided, when considered with
other information that may also be in the public domain. Also, responses under
the Freedom of Information Act are made available to the public at large. The
data is classed as personal data as defined under the General Data Protection
Regulation (GDPR) and Data Protection Act 2018 and its disclosure would be
contrary to the data protection principles and constitute as unfair and unlawful
processing in regard to Articles 5, 6, and 9 of GDPR. We are therefore withholding
this detail under Section 40(2) of the Freedom of Information Act 2000. This
exemption is absolute and therefore there is no requirement to apply the public
interest test.



