
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_330_25 

 
You asked:  

   
Under the Freedom of Information Act 2000, I am requesting the following 

information regarding your Therapy and Community Rehabilitation services, 
including Occupational Therapy, Physiotherapy, Speech and Language Therapy, 

and Dietetics: 
 

1. Are any of these services currently delivered by external providers 
through: 

 

• Insourcing 
• Outsourcing 

• Subcontracting 
For each external provider currently engaged, please provide: 

 
a. Name of the provider 

b. Type of engagement (insourced, outsourced, subcontracted) 
c. Service(s) provided 

d. Contract start date 
e. Contract end date or review date 

f. Annual contract value or total spend to date Volume of activity 
delivered (e.g. number of patients seen, sessions delivered, or 

hours worked) Performance metrics or KPIs, if available Was the 
contract awarded via a framework or open tender? If so, please 

specify which framework (e.g. NHS SBS, HealthTrust Europe, 

etc.). 
 

 We can confirm that no services are provided by external providers. 
 

2. Who is the internal lead responsible for managing these contracts? 
Please provide their job title and department. 

 
N/A. 

 
3. Who do the external providers report into operationally within your 

organisation? (e.g. Clinical Lead, Service Manager) 
 

N/A. 
 

4. Are there any current or upcoming plans to procure additional 

external support for these services in the next 12 months? 
 

N/A. 
 

5. Have you experienced any challenges in meeting waiting time 
targets or service demand in these areas over the past 12 months? 

 



 
 

 

The table below outlines the past 12-month position for >14-week breaches 
across Occupational Therapy, Physiotherapy, Speech and Language 

Therapy and Dietetics.  
 

 
 
 

 

 

 

Sum of TotalOv14Weeks

Row Labels 31/07/2024 31/08/2024 30/09/2024 31/10/2024 30/11/2024 31/12/2024 31/01/2025 28/02/2025 31/03/2025 30/04/2025 31/05/2025 30/06/2025 Grand Total

Dietetics 0 5 6 2 6 9 10 11 1 6 8 8 72

Occupational Therapy 3 3 4 0 1 8 0 1 0 0 2 1 23

Physiotherapy 10 20 26 34 37 4 17 49 58 47 80 86 468

Speech Language 3 7 1 4 1 1 2 0 2 0 1 0 22

Grand Total 16 35 37 40 45 22 29 61 61 53 91 95 585


