
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_311_25 

 
You asked:  

   
Please consider the following as a request under the Freedom of Information Act 

(2000). 
 

Please provide the following: 
 

1. For each of the following financial years (24/25, 23/24, 22/23, 21/22, 
20/21): 

 

a) The number of financial overpayments made to staff 
b) number of financial underpayments made to staff. 

c) The respectively amounts of overpayments in GBP 
d) the respective amounts of underpayments in GBP 

 
2. And then the number of times bailiffs or any other debt enforcement agency 

was brought in to pursue health board staff in order to recover 
overpayments. 

 
Please provide this for each of the following financial years (24/25, 23/24, 

22/23, 21/22, 20/21) 
 

*If financial year is not possible, please provide instead by calendar year / any 
other format in which you hold your data. 

 

Our response: 
 

1a & 1c) 
 

CTM 

Year Amount No 

2019/2020 1,327,606.34 551 

2020/2021 1,548,623.53 606 

2021/2022 1,638,094.68 548 

2022/2023 1,592,993.16 542 

2023/2024 1,863,143.82 576 

2024/2025 1,430,060.11 703 

 
1b & 1d) 

 

We do not record this information. 
 

2) – We currently have 17 referrals to debt enforcement agencies. We do not 
have a split of prior years referrals. 
 


