
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_308_25 

 
You asked:  

   
Under the Freedom of Information Act 2000, I would like to request the following 

data for each calendar year from 2020 to 2025: 

1. The number of hospital beds in the organisation.  

2. The number of Datix incident reports submitted.  
3. The number of nurses employed by the organisation.  

4. The number of nurses who have left the organisation (voluntarily or 
otherwise).  

5. The number of nurses who have reduced their contracted hours.  

6. The number of formal patient complaints received.  

Our response: 

 
Please see the information provided in the table below.  The allocated bed data 

is sourced from our QS1 submission - year end position (Financial year). 

 
  19/20 20/21 21/22 22/23 23/24 24/25  

1 The number of hospital 

beds in the organisation. 

1467 1191 1204 1209 1238 1385 

  2020 2021 2022 2023 2024 2025 

Jan - 
Jun 

2 The number of Datix 
incident reports submitted. 

22329 25228 25781 26961 26449 12964 

3 *The number of 
nurses employed by the 
organisation. 

3,734 3,933 3,973 4,028 4,105 4,204 

4 *The number of nurses 
who have left the 

organisation (voluntarily or 
otherwise). 

381 414 508 441 360 171 

5 *The number of nurses who 
have reduced their 

contracted hours. 

 _  _ _ 495 510 296 

6 The number of formal 

patient complaints received. 

1258 1441 923 620 431 214 

 
Please note – The information * is obtained from the Electronic Staff Record (ESR) 

for Nursing & Midwifery Registered Staff: 

• The number of nurses employed by the organisation (this is the average 

number per year). 

• The number of nurses who have left the organisation (voluntarily or 

otherwise), this will include staff who have retired & returned. 

• The number of nurses who have reduced their contracted hours.  Noting 

that the ESR BI dashboard does not return data older than two years. 


