
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_84_25 

 
You asked:  

   

Please could you respond by email to the below freedom of Information request 

regarding the provision of lone worker devices or apps within your Trust. 

1. How many of your employees are defined as lone workers or high-risk 

staff? 

 

The Health Board employs approximately 14,000 staff across Primary, 

Community and Secondary Care. The Health Board does not hold an exact 

number of staff that would be classed as Lone Workers, although a reasonable 

estimate would be approximately 3000. A much smaller proportion of this 

number would be defined as high-risk. 

 

2. Who is your current provider of lone worker devices/apps? 

 

The Health Board does not provide these devices as has other systems in place 

to manage these risks. 

 

3. How did you procure the service (e.g. tender, direct award, 

framework)? 

 

Not applicable. 

 

4. If framework, which framework did you procure through (GCloud, 

NHS Framework or other)? 

 

Not applicable. 

 

5. How many devices/apps do you currently pay for? 

 

Not applicable. 

 

6. How much are you paying per device/app? 

 

Not applicable. 

 

7. What is the end date for your current contract? 

 

Not applicable. 

 



 
 

 

8. What is the name and job title of the person or persons managing your 
lone worker devices/apps? 

 
Not applicable. 

  
 

 

 

 

 

 

 

 


