
 
 

 

 

 
  

 
 

Freedom of Information Request:  Our Reference CTMUHB_76_25 
 

You asked:  
   

1. Could you provide a list of all NHS hospital at home or virtual ward 
available in your region as well as their email contact information please 

   
Our response: 

 
At present our hospital at home service is defined by the crisis response pathway 

is Acute Clinical Team (ACT) in Bridgend and @Home Service across Rhondda 

Cynon Taff and Merthyr Tydfil Localities. Virtual wards are also in operation in 
each of the localities and are supported by the Community Health and Wellbeing 

teams and GP practices. However, the Health Board is in the process of 
redesigning our hospital @home model as part of a wider programme of 

transformation to deliver enhanced community care. The email contact for more 
information is Julia.Wilkinson@wales.nhs.uk. 
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