
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_392_25 

 
Thank you for your request for information received on the 18 August 2025, 

regarding visitor times and parking.  Please find the response from Cwm Taf 
Morgannwg University Health Board set out below:  

 
You asked:  

   
Please can you provide visitor policy information and current visiting times and 

parking arrangements for visitors across all major hospitals (PCH, RGH & POW). 
 

At the moment my understanding it's individual ward choice in terms of visiting 

times so when it does differ per ward please make this clear and a rationale why 
the times differ. 

  
Our response: 

 
Visitor policy information and current visiting times -   Cwm Taf Morgannwg 

University Health Board visiting times vary by hospital ward, but generally, open 
visiting is between 10am and 8pm for general wards.   With Maternity 

wards having their own specified hours, such as one nominated partner 10 am–
8:30 pm and an additional visitor 2pm–4pm. Critical Care visiting times are 

specific and often require booking, for example, from 12:00–19:00 at Princess of 
Wales Hospital. Our Paediatric units and Children’s wards  

encourage parents to remain with their child throughout the day and one parent 
can also stay overnight from 8pm. Siblings and other family members can visit 

between 1pm and 8pm. 

 
However, to get accurate and up-to-date information, it would be best to contact 

the specific ward directly around the time of your visit.  
  

Further information is available via the following link: Hospital Visiting Guidance 
- Cwm Taf Morgannwg University Health Board.  Please note, the Health Board 

are in the final stages of updating our visiting policy - the page linked above will 
be updated as soon as it is available. 

 
Parking - The Health Board does not have a specific parking policy for visitors.   

However, we have attached the Transport Travel Car Parking Policy (attachment 
1) which outlines parking across our sites. 

 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fctmuhb.nhs.wales%2Fhospitals%2Fhospital-visiting-guidance%2F&data=05%7C02%7CJulie.Butler%40wales.nhs.uk%7C6a0404855f274e4ddf1908de0726de0e%7Cbb5628b8e3284082a856433c9edc8fae%7C0%7C0%7C638956060679372519%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cLmvZ6x1aVdUOLAm86MRNP8HWiKK3ZqDOppvxfWMDgk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fctmuhb.nhs.wales%2Fhospitals%2Fhospital-visiting-guidance%2F&data=05%7C02%7CJulie.Butler%40wales.nhs.uk%7C6a0404855f274e4ddf1908de0726de0e%7Cbb5628b8e3284082a856433c9edc8fae%7C0%7C0%7C638956060679372519%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cLmvZ6x1aVdUOLAm86MRNP8HWiKK3ZqDOppvxfWMDgk%3D&reserved=0

