
 
 

 

 

 
  

 
 

Freedom of Information Request:  Our Reference CTMUHB_368_25 
 

You asked:   

Under the Freedom of Information Act 2000, I am requesting the following 

information regarding your organisation's digital maturity. 

• Shared Care Record: For your main Shared Care Record (or 
equivalent electronic shared patient record), please state which of 

the following partners currently contribute data to it (not just 
view it): 

o Primary Care (GPs) 

o Acute Trusts (Hospitals) 

o Community Health Services 
o Mental Health Services 

o Social Care (Local Authority) 

Shared Care Record: 

o Primary Care (GPs) - Contribute 

o Acute Trusts (Hospitals) – Contribute 
o  

• Artificial Intelligence (AI): Do you have a formal, board-approved 
governance framework for using Artificial Intelligence (AI)? If 

yes, please list any AI applications currently in operational use. 

A policy has been developed which has been through wider consultation and 

is intended to go the Board for approval shortly.  In the interim, the Senior 
Information Risk Owner, Caldicott Guardian, Data Protection Officer and 

Chief Clinical Information Officer (with responsibilities for clinical safety for 
AI) have endorsed the use of the framework within the policy for 

consideration of AI.  This framework is in addition to the requirements for 
AI to have been subject to a DPIA, Cyber Security Assurance Assessment 

and the NHS England’s Digital Transformation Assessment Criteria. 
 

Applications in use: 

 
• Dragon Medical One                       

• IBEX Prostate & Breast AI                             
• BRAINOMIX        

• Heartflow                            
• BoneXpert           

• Gleamer              
• Azmed (Rayvolve)           

• Radiobotics       
• CTMUHB Libre AutoCoder          

• CTMUHB ED Attendance Prediction      
• CTMUHB CCLLM             



 
 

 

• Ollama 
• Mistral 

• ChatGPT 
• MS Co-pilot 

• Annalise AI 
• Qure AI 

• Patient-Facing Digital Services: Through your main patient-facing 
app or portal, which of the following functions are available? 

(Please answer Yes/No for each): 

o Booking/managing appointments 

o Ordering repeat prescriptions 
o Viewing GP health record 

o Viewing hospital letters/results 
o Secure messaging with a clinical team 

o Accessing a personalised care plan 

o Contributing their own data (e.g., via remote monitoring) 

Not applicable, services are not currently available via a CTMUHB patient-

facing app or portal. 

• Digital Strategy: Have you approved a digital and data strategy for 

the 2025-2027 period that aligns with your nation's overarching 

digital health strategy? 

The Health Boards Digital Strategy for 2023 – 2026 can be found in the 

CTMUHB Three Year Plan via the following link (pg71) - 
ctmuhb.nhs.wales/about-us/our-board/board-meetings-papers/2023-

board-papers/30-march-2023/52b-2023-26-three-year-plan-draft-uhb-

30-march-2023pdf/ 

• Leadership Roles: Please provide the approximate Full-Time 
Equivalent (FTE) for the following roles: 

1. Chief Information Officer (CIO) / Chief Digital & Information 
Officer (CDIO) 

2. Chief Clinical Information Officer (CCIO)  
3. Chief Nursing Information Officer (CNIO) 

4. Director/Head of Digital Transformation or Strategy 
5. Director/Head of Data or Analytics 

6. Director/Head of System Integration or Partnerships 

7. Data Scientist 
8. AI Specialist / AI Engineer 

9. User Experience (UX) Designer / Researcher 

1. Chief Information Officer (CIO) / Chief Digital & Information Officer 
(CDIO) – 1.00 WTE 

2. Chief Clinical Information Officer (CCIO) – 1.00 WTE  
3. Chief Nursing Information Officer (CNIO) – 1.00 WTE 

4. Director/Head of Digital Transformation or Strategy - 1.00 WTE 
5. Director/Head of Data or Analytics - 1.00 WTE 

6. Director/Head of System Integration or Partnerships - 1.00 WTE 

7. Data Scientist – 1.00 WTE 
8. AI Specialist / AI Engineer – 1.00 WTE 

9. User Experience (UX) Designer / Researcher – N/A 

https://ctmuhb.nhs.wales/about-us/our-board/board-meetings-papers/2023-board-papers/30-march-2023/52b-2023-26-three-year-plan-draft-uhb-30-march-2023pdf/
https://ctmuhb.nhs.wales/about-us/our-board/board-meetings-papers/2023-board-papers/30-march-2023/52b-2023-26-three-year-plan-draft-uhb-30-march-2023pdf/
https://ctmuhb.nhs.wales/about-us/our-board/board-meetings-papers/2023-board-papers/30-march-2023/52b-2023-26-three-year-plan-draft-uhb-30-march-2023pdf/

