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Freedom of Information Request: Our Reference CTMUHB_168_25
You asked:

Under the Freedom of Information Act 2000, I would like to request the
following information regarding all current medical consultants employed
by Cwm Taf Morgannwg University Health Board:

Full name

Medical specialty

Primary hospital or site of work

Professional work email address (e.g. name@wales.nhs.uk)

If individual work email addresses cannot be disclosed due to data protection
reasons, I kindly request:

¢ Generic departmental contact emails, and
¢ Any official guidance on how to contact specific consultants through their
respective departments.

Our response:

Please see attachment 1, which includes:
e Full name

e Medical specialty

e Primary hospital or site of work

The information was extracted from the Electronic Staff Record (ESR) - report
run date 10-Apr-25.

With regards to - Professional work email address:

The Health Board is withholding the email address of these staff. This decision
has been made as it is not within the expectations of the individual that their
personal data would be put into the public domain. This information is classed as
personal data of third parties and is therefore being withheld in accordance with
section 40 (2) of the Freedom of Information Act 2000 (the Act) by virtue of
section 40 (3) (a) (i) of the Act which permits a public authority to withhold
personal data other than the requester’'s where the disclosure would breach a
Data Protection Principle.

The Data Protection Act 2018 (DPA) / General Data Protection Regulation (GDPR)
defines personal data as data which relates to a living individual who can be
identified solely from that data or from that data and other information which is
in the possession of the data controller.

Unfortunately, we do not have generic departmental contact emails.

Contacting a medical consultant, would generally be done via the GP (General
Practitioner). Once the patient is referred, they will likely receive information


mailto:name@wales.nhs.uk

from the hospital or specialist team on how to contact them or they can ring the
hospital switchboard and ask to speak to the relevant consultant or their
secretary. Hospital contact details are avaible the Health Boards website via the
following link: Hospitals - Cwm Taf Morgannwg University Health Board

Please note - Personal Information is held by Data Controllers on the basis of the
exercise of functions identified in the formal notification to the Information
Commissioner. Any processing of that personal information outside of those
functions may be unlawful. Furthermore the General Data Protection regulation
and Data Protection Act 2018 makes provision for a data subject to exercise a
right to prevent processing in particular circumstances. The data subject shall
have the right to object, on grounds relating to his or her particular situation, at
any time to processing of personal data concerning him or her which is based on
point (e) or (f) of Article 6(1), including profiling based on those provisions where
personal data are processed for direct marketing purposes.

We can confirm that the individuals captured by this request have stated that
they do not wish their personal data to be used for direct marketing purposes.


https://ctmuhb.nhs.wales/hospitals/

