
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_508_24 

 
You asked:  

   
How many patients of 'no fixed abode' were recorded using A&E services in your 

area in 2023, 2022 and 2021? 
 

Our response: 
 

Please see the information provided in the table below.  Noting the following: 
 

 A patient has only been counted once per year.   

 The same patient can appear in the figures for more than one year. 
 The patients were identified by searching for any patient with any of the 

following at the time of attendance: 
o An  address than contained the words ‘Fixed Abode’ or ‘NFA’ or N.F.A 

o A Presenting complaint that contained the words ‘Fixed Abode’ or 
N.F.A 

o A Triage comments contained the words ‘Fixed Abode’ or N.F.A. 
 

 Presenting complaint and triage comments are free text, so we could not 
search for ‘NFA’ as this combination of letters can be present in many 

words. 
 

Calendar 

Year 

Number of 

Patients 

2021 92 

2022 108 

2023 125 

 
 


