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Freedom of Information Request: Our Reference CTMUHB_507_24
You asked:

Could you please provide the following information? I am researching the steps
Healthcare and arms length Healthcare Authorities have taken to adopt digital
solutions and technologies with the goal of transforming their services and
reducing their carbon footprint.

1. Companies contracted to provide the following:

a. Photocopiers/MFDs - Canon and Konica

b. Printers - N/A

c. Print room / reprographics - N/A

d. Desktop Scanners - N/A

2. Manufacturers of equipment used for the following (if different to Q1)
a. Photocopiers/MFDs - Ricoh

b. Printers - HP, Kyocera, Zebra, Canon

c. Print room / reprographics - N/A

d. Desktop Scanners - Epson, HP, Canon.

3. Length of contract/s and end dates? (Please advise of any extensions
available) a. Photocopiers/MFDs - 5 Years from install, each device has their
own contract

b. Printers - N/A

c. Print room / reprographics - N/A

4. Number of devices?

a. Photocopiers/MFDs - 210

b. Printers - 1763

c. Print room / reprographics — N/A

d. Desktop Scanners - 238

5. Details on how these were procured. i.e. By Framework

. Procurement method

CCS Framework.
b. If Framework, please state which framework was utilised
CCS RM6174.

6. Do you have any print management software e.g. PaperCut, Equitrac?
If so, which software?

Uniflow and Ysoft.



7. Does the Authority have a Hybrid or Digital Mail Service, if so, who
supplies this and when does the contract expire?

N/A.

8. Do you utilise any Document and / or Content Management systems,
if so, which?

In House written system.



