
 
 

 

 

 
  

Freedom of Information Request:  Our Reference CTMUHB_497_24 
 

You asked:  
Please can you answer the following questions: 

 
1. Do you utilise the Crown Commercial Services (CCS) Framework 

RM6277 for non clinical agency staff for your Health Board?  
 

Yes. 
 

2. Please can you provide the name and contact details for the 
individual that manages this framework on behalf of the Health Board?  

 

N/A.  The framework is managed by CCS not the Health Board. 
 

3. What was your spend for each of the following lots on that 
Framework for the last 12 months: 

Lot 1: Admin & Clerical 
Lot 2: Corporate Functions 

Lot 3: IT Professionals 
Lot 4: Legal 

Lot 5: Scientific, Technical & Clinical Coding  
Lot 6: Estates, Facilities Management & Ancillary Staff 

 
Unable to provide this detailed information as the spend is not broken down in 

to lots. 
 

However, to assist you with your request, please see agency spend for 23/24 

provided in the table below as recorded: 
 

Agency Spend 2023-24 

Medical & Dental  £15,389,897.05 

Nursing and Healthcare Assistants £27,074,254.88 

Administration and Estates £3,116,072.13 

Healthcare Scientist £942,332.34 

Scientific, Therapeutic and Technical 
Staff (STT) inclusive of Allied Health 

Professionals (AHPs) £1,806,938 

 

4. What agencies do you use to supply non clinical staff via this 
Framework?  

Blue Arrow,  

Hays Specialist Recruitment Limited,  
Manpower UK Limited,  

Michael Page International Recruitment Limited,  
Reed Specialist Recruitment Limited. 

 
5. Do you use any off framework agencies for non clinical staff? 

 
 Yes. 


