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Freedom of Information Request: Our Reference CTMUHB_594 24

You asked:

With regards to Q5 and Q6 (to response CTMUHB_494_24), as you have stated
that you do measure the wait times for each question, could you provide the
average wait time for Q5 and Q6 in the last year?

Our response:

Q5. Provide whether your adult audiology service measures the wait
times for follow-up care (the first follow up after fitting).

Our follow wait time is 0 weeks, all follow ups are provided by the agreed
timeframe (selected to suit each patient but usually 6 weeks after fitting).

Q6. Provide whether your adult audiology service measures the wait
times for reassessment (i.e., 3 years after the initial fitting for
reassessment).

Our average reassessment wait time is 27.5 weeks.



