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Freedom of Information Request: Our Reference CTMUHB_170_24
You asked:

Question 1:

Please provide details of all the costs relating to all three engagement
phases of the Emergency Medical Retrieval and Transfer Service (EMRTS)
Service Review conducted by Stephen Harrhy.

These will include but are not limited to travel, accommodation and
sustenance costs for Stephen Harrhy and colleagues, any performance
related pay and/or bonuses for working irregular hours.

Also all costs associated with any printing, advertising and social media
use, written analysis of feedback , translation facilities (and travel,
accommodation and sustenance costs and/or performance related pay
and/or bonuses for working irregular hours associated with these),
hiring of venues such as halls and hotels.

Please see provided in the table below the total costs incurred to date for the
EMRTS Service Review:

Categor Cost

Travel, accommodation and sustenance £5,256
Performance related pay and/or bonuses for working £0
irregular hours

Printing and advertising £437
Social media use £0
Data capture/video recordings £3,170
Written analysis of feedback £3,850
Questionnaire design £4,160
National overview - Picker Institute £4,165
Expert weather advice £1,650
Easy read documentation £2,140
Translation £5,413
Hiring of venues £3,112

Total costs incurred for the EMRTS Service Review £33,353

Question 2:

Please also indicate the source of this funding, the total amount and the
formal start and cessation of the review, alighed with specific costs
occurred on each relevant date.

All funding is provided by NHS Wales and the allocation to the EASC Team.

The following phases of engagement have been undertaken as part of the EMRTS
Service Review:

o Pre-engagement October 2022-March 2023

J Phase 1 March-June 2023

J Phase 2 October-November 2023



o Phase 3 February 2024

The total costs incurred to date for the EMRTS Service Review against each
Phase are provided in the table below:

Phase Cost

Phase 1 £9,959
Phase 2 £22,029
Phase 3 £1,365

Total costs incurred for the EMRTS Service Review £33,353



