
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_141_24 

 
You asked:  

   
I write to CTMUHB, directly only on this occasion, and enquire of financial 

penalties the health board may have received regarding: 
 

1. Not having a Welsh sign displayed with an English sign.  
 

2. Not having a Welsh sign displayed to the left or above an English sign.  
 

3. Employees not answering the phone in Welsh. 

 
Our response: 

 
In response to questions 1, 2 and 3, we can confirm there have been no financial 

penalties for the Health Board. 
  

 
 


