
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_329_24 

 
You asked:    

Please can you provide me with the Information below? 

1. Who is the head of temporary staffing responsible for approving on-
framework agency usage for Allied Health Professionals?  

Carl Verrecchia, Care Group Service Director and Lisa Love-Gould Clinical 
Director for Therapies.  

Also Elaine Lorton, Service Director for Mental Health (Therapies) and Sarah 
Bradley, Service Director for Primary Care (Therapies). 

2. Please provide the contact number and email address for the head 
of temporary staffing responsible for approving on-framework 
agency usage for AHPs,  

 Carl.verrecchia2@wales.nhs.uk  

 Lisa.Love-Gould@wales.nhs.uk 
 Elaine.I.Lorton@wales.nhs.uk  
 Sarah.Bradley@wales.nhs.uk  

Please note - Personal Information is held by Data Controllers on the basis 
of the exercise of functions identified in the formal notification to the 

Information Commissioner. Any processing of that personal information 
outside of those functions may be unlawful. Furthermore the General Data 

Protection regulation and Data Protection Act 2018 makes provision for a 

data subject to exercise a right to prevent processing in particular 
circumstances. The data subject shall have the right to object, on grounds 

relating to his or her particular situation, at any time to processing of 
personal data concerning him or her which is based on point (e) or (f) of 

Article 6(1), including profiling based on those provisions where personal 

data are processed for direct marketing purposes.  

We can confirm that the individuals captured by this request have stated 
that they do not wish their personal data to be used for direct marketing 

purposes.   

3. Who are the departmental managers responsible for on-framework 

agency usage for the following departments at the hospitals 
associated with the Health Board? 

A: Physiotherapy - Zoe Brewster 

B: Occupational Therapy - Paula Cornelius 

C: Pharmacy - Hannah Wilton 
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D: Radiography - Bronwyn Baldwin 

E: Pathology (Biomedical Science) - Kirsty Morgan  

4. Please provide the contact number and email address for the 
department managers at the hospitals associated with the Health 
Board. 

Please refer to the authorising Directors contact emails in questions 1 and 
2. 

5. What was the Health Board's on-framework agency spend for the 
following staffing groups between Jan 2024 - present: 

A: Physiotherapy - £5066.7 

B: Occupational Therapy – £19805.245 

C: Pharmacy - £3767.59 

D: Radiography - £18018.65 

E: Pathology (Biomedical Science) – £44153.6494 

6. Based on % fill ratio, please provide a list of your top 5 on-
framework agencies supplying agency staff in the following staffing 
groups: 

A: Physiotherapy 

B: Occupational Therapy 

C: Pharmacy 

D: Radiography  

E: Pathology (Biomedical Science) 

Due to the way in which this information is captured we are unable to 
provide fill rate ratio for the specialities mentioned above because 
supplier names are only available where job/placement is filled.  

However to assist you with your request, please see provided below the 

top 5 on-framework agencies supplying agency staff:  
 

Globe Locums 
RIG MEDICAL RECRUIT LIMITED t/a CPL UK Healthcare NEW 

Blackstone Recruitment Ltd 
Day Webster Limited 

The Placement Group (Healthcare) Ltd 
 

Our agency staff our sourced and booked via Retinue. 

 
 


