
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_328_24 

 
You asked:  

   
I write requesting the following information:  

 

1. Who is responsible for the delivery of Continuing Health Care and 

what are their contact details (name, email and phone number)? 

 

The Chief Operating Officer Gethin Hughes is responsible for Continuing 

Health Care.  

 

Email: CTM_BoardMember@wales.nhs.uk 

 

Tel: 01443 744800 

 

2. Who is the Personalised Care or Personalisation Lead/Personalised 

Care Operations Lead at the LHB and what are their contact details 

((name, email and phone number)? 

 

We do not recognise any staff with that title within the Health Board.   

 

3. Who is the Integrated Care Lead at the LHB and what are their 

contact details (name, email and phone number)? 

 

We do not recognise any staff with that title within the Health Board.   

 

4. How many people, including children, in your LHB  have been 

awarded Continuing Health Care  in the most recent completed 

financial year (23/24) and how many of these have taken up a 

Independent User Trust option ? 

 

There have been 257 new people approved for CHC during 23/24 , this would 

exclude our ongoing cases and those new cases who’s needs have been met 
through core services.  Of those, 0 (zero) have an Independent User Trust. 

 

5. Who is responsible for the digital transformation within the LHB and 

what are their contact details (name, email and phone number)? 

 

Stuart Morris – Director of Digital. 

 

Email: CTM_BoardMember@wales.nhs.uk 

 

Tel: 01443 744800 

 

 

https://ctmuhb.nhs.wales/about-us/our-board/board-members/profile-pages/gethin-hughes/
mailto:CTM_BoardMember@wales.nhs.uk
https://ctmuhb.nhs.wales/about-us/our-board/board-members/profile-pages/stuart-morris/
mailto:CTM_BoardMember@wales.nhs.uk


 
 

 

6. Who is the current Director of Finance within the LHB and what are 

their contact details (name, email and phone number)? 

 

Sally May – Director of Finance. 

 

Email: CTM_BoardMember@wales.nhs.uk 

 

Tel: 01443 744800 

Please note: Personal Information is held by Data Controllers on the basis of the 

exercise of functions identified in the formal notification to the Information 
Commissioner. Any processing of that personal information outside of those 

functions may be unlawful. Furthermore the General Data Protection regulation 

and Data Protection Act 2018 makes provision for a data subject to exercise a 
right to prevent processing in particular circumstances. The data subject shall 

have the right to object, on grounds relating to his or her particular situation, at 
any time to processing of personal data concerning him or her which is based on 

point (e) or (f) of Article 6(1), including profiling based on those provisions where 

personal data are processed for direct marketing purposes.  

We can confirm that the individuals captured by this request have stated that 
they do not wish their personal data to be used for direct marketing purposes.   
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