
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_393_24 

 
You asked:  

   
Please could you answer the following questions under the Freedom of 

Information act. 
  

Questions 
1. Does the Health Board currently have an Electronic Document 

Management System (EDMS) in place? 
2. If so, what EDMS is deployed? 

3. When was the system deployed? 

4. When does the contract with the EDMS supplier end or when is the 
review 

date?  
 

Under section 21 of the Act, Cwm Taf Morgannwg University Health Board 
is not required to provide information in response to a request if it is already 

reasonably accessible to you.  We have answered a previous request in 
relation to the information you require, and this response is published via 

our Disclosure Log on the Cwm Taf University Morgannwg Health Board web 
site.  

 
For ease of access, we have attached a link directly to the information 

below: 
 

 CTMUHB_304_24 

 
5. What is the rough spend on the EDMS either annually or total 

contract value? 
 

We would like to advise you that the information you requested is being 
withheld under the Freedom of Information Act 2000. The exemption which 

the Health Board has applied to this information is: Section (43)(2) of the 
Freedom of Information Act. 

 
The Health Board considers the information to be of a commercially sensitive 

nature and that the release of this information would or would be likely to 
prejudice the commercial interests of any parties concerned. 

 
The University Health Board accepts that there is a public interest in ensuring 

openness and transparency however, the Health Board believes that 

disclosure of information in a manner which fails to protect the interests and 
relationships arising in a commercial context could have the effect of 

discouraging companies from dealing with the Health Board because of fears 
that the disclosure of information could damage them commercially. In turn 

this could then jeopardise the Health Boards ability to compete fairly and 
pursue its function to bring forward development in the area and obtain value 

for money. 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20241/may/ctmuhb-304-24-may-electronic-document-management-edms-system-medical-records-sars-pdf/


 
 

 

 
6. The name and email contact of the person within the Health Board 

that has overall responsibility for the EDMS system? 

 
 Stuart Morris – Director of Digital 

 
 Email - CTM_BoardMember@wales.nhs.uk 

 
 
 

 

 

 

 

 

 

 

https://ctmuhb.nhs.wales/about-us/our-board/board-members/profile-pages/stuart-morris/
mailto:CTM_BoardMember@wales.nhs.uk

