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Freedom of Information Request: Our Reference CTMUHB_383_24
You asked:

The information that we require, under the Freedom of Information Act, is as
follows:

1) Do you use a tool for Surveys? (a survey tool would help to create the
survey, design the questions, distribute the survey, drive responses, and
build out reports and insights into the data)

We can confirm that the Health Board uses Microsoft Forms.
2) If so, which supplier do you use for this tool?

Digital Health Care Wales (DHCW) are the supplier and manage this on an All
Wales basis. Therefore, if further information is required you may wish to redirect
your request to the Freedom of Information Team in DHCW, who will be able to
help. Contact details are as follows:-

DHCW.FOI@wales.nhs.uk

3) How much do you spend annually on a Survey Tool?

The annual spend is incorporated within the wider NHS Wales Microsoft Enterprise
agreement provided by DHCW. Please see response to question 2.

4) Which month & year does your contract with your supplier end?
Please see response to question 2.
5) Who is the budget holder for this contract?

The Director of Digital.
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