
 
 

 

 

 
  

 
 

Freedom of Information Request:  Our Reference CTMUHB_381_24 
 

You asked:  
   

I am writing to request information under the Freedom of Information Act 
regarding your finance software system. Specifically, I would like to know: 

 
1. The name of your finance software system.  

2. The name of the supplier who implemented your finance software system. 

3. The installation date of your finance software system. 

4. The contract expiration date for your current finance software system. 

5. The total upfront installation and implementation costs for your finance 
system, including software, consultancy, training, and related expenses. 

6. The total annual costs to run and maintain your finance system. Please can 
you also break down your annual costs by:  

o Software licensing fees 

o Maintenance and support fees 

o Hardware costs 

o Consultancy 

o Training 

o Other recurring expenses (please specify) 

7. Do you have any plans to switch to a different finance system or upgrade 
the current system? 

Our response: 
 

Under Section 21 (S21) of the Act, Cwm Taf Morgannwg University Health Board 
is not required to provide information in response to a request if it is already 

reasonably accessible to you.  We have answered a previous request in relation 
to the information you require, and this response is published via our Disclosure 

Log on the Cwm Taf University Morgannwg Health Board web site.  
  

For ease of access, we have attached links directly to the information below.  
 

 CTMUHB_347_23 
 
 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20231/august1/ctmuhb-347-23-aug-clinical-systems-pdf/

