
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_365_24 

 
You asked:  

   
Please provide the cost benefit analysis of Wales' NHS 111 system and service, 

broken down by health board, since its implementation across Wales in 2021. 
 

Our response: 
 

We can confirm that the NHS Wales Joint Commissioning Committee do not hold 
this information.  

  

Responsibility for the commissioning of NHS 111 Wales transferred to the NHS 
Wales Joint Commissioning Committee on 1 April 2024.  The Committee noted the 

Legacy Statement for the service at its meeting on 23 April, the statement is in 
the public domain and is available at:  

https://jcc.nhs.wales/the-committee/meeting-dates-and-papers/april-2024/2-4-
3-appendix-3-111-legacy-statement-march-2024/  
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