
 
 

 

 

 
  

 
 

Freedom of Information Request:  Our Reference CTMUHB_115_24 
 

You asked:  
   

I am writing to request information under the Freedom of Information Act 
regarding PAS, EHR and task management systems. Please can you complete 

the questions below:  
 

1. Patient Administration System (used to support patient management, 
including tracking patients and managing admissions, ward attendances and 

appointments) 

a.Does the organisation use a Patient Administration System (PAS)? If yes, 
please provide the supplier’s name. 

b. What is the contract end date of the PAS supplier? 
  

2. Electronic Health Record System (a digital record of patient health 
information) 

a.Does the organisations use an Electronic Health Record (EHR)? If yes, please 
provide the supplier’s name. 

b. What is the contract end date of the EHR supplier? 
  

3. Patient Engagement (patient engagement tools refer to systems that enable 
patients to access personal health information and allows patients to choose to 

participate in their care) 
a. Does the organisation use a patient engagement tool? If yes, please provide 

the supplier’s name. 

b. What is the contract end date of the Patient Engagement supplier? 
  

4. Task Management Functionality 
Please tick below which task management functionality currently used at the 

organisation. 
  

Functionality  
Tick if 

used 

Static Task Lists  √ 

Automated Escalation 
and Allocation of Tasks   √ 

 

Our response: 
Under Section 21 (S21) of the Act, Cwm Taf Morgannwg University Health Board 

is not required to provide information in response to a request if it is already 
reasonably accessible to you.  We have answered previous requests in relation to 

some of the information you require, and these responses are published via our 
Disclosure Log on the Cwm Taf University Morgannwg Health Board web site.  

  
For ease of access, we have attached links directly to the information where 

applicable below.  

 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/


 
 

 

CTMUHB_139_22 
CTMUHB_347_23 

 
 

 

 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20221/march/ctmuhb13922mar-epr-and-pas-systemspdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20231/august1/ctmuhb-347-23-aug-clinical-systems-pdf/

