
 
 

 

 

 
  

 
 

Freedom of Information Request:  Our Reference CTMUHB_113_24 
 

You asked:  
   

Under the Freedom of Information Act 2000, could you please provide me with 

the following information in relation to temporary agency staffing. 

  

1.       Neutral Vend (NV) or Master Vend (MV) Agency Supplier: 

i. Medical 

-          Name of the NV or MV agency supplier 

-          Expiry date of contract with the NV or MV agency supplier? 

ii. Allied Health Professionals (AHPs) 

-          Name of the NV or MV agency supplier 

-          Expiry date of contract with the NV or MV agency supplier 

iii. Nursing 

-          Name of the NV or MV agency supplier 

-          Expiry date of contract with the NV or MV agency supplier 

iv. Non-Medical, Non-Clinical (NMNC) 

-          Name of the NV or MV agency supplier 

-          Expiry date of contract with the NV or MV agency supplier 

  

2.       Direct Engagement (DE): 

i. Medical 

-          Name of the DE provider 

-          Expiry date of contract with the DE provider 

-          % of DE currently achieved 

ii. Allied Health Professionals (AHPs) 

-          Name of the DE provider 

-          Expiry date of contract with the DE provider 

-          % of DE currently achieved 

iii. Non-Medical, Non-Clinical (NMNC) 

-          Name of the DE provider 

-          Expiry date of contract with the DE provider 

-          % of DE currently achieved 

  

3.       Financial Year 2022/2023 (or most recent if available) - spend 

figures on temporary agency staffing – (worker pay & agency 

commission only): 



 
 

 

i. Medical 

ii. Allied Health Professionals (AHPs) 

iii. Nursing 

iv. Non-Medical, Non-Clinical (NMNC) 

  

4.       Financial Year 2022/2023 - number of hours worked by 

temporary agency workers: 

i. Medical 

ii. Allied Health Professionals (AHPs) 

iii. Nursing 

iv. Non-Medical, Non-Clinical (NMNC) 

  

5.       Does the Trust or Health Board currently operate a Non-

Medical Non-Clinical Staff Bank? 

-          If yes, what is the name of the provider? 

-          Expiry Date of the contract with the provider 

  

6.       Does the Trust or Health Board utilise an Insourcing 

Contracting provider in place? 

-          If yes, what is the name of the provider? 

-          Expiry Date of the contract with the provider 

  

7.       Contact responsible for temporary agency staffing at the Trust 

or Health Board: 

i. Workforce Lead 

-          Name 

-          Job Title 

ii. Procurement Lead 

-          Name 

-          Job Title 

iii. Finance Lead 

-          Name 

-          Job Title 

 

Our response: 
 

Under section 21 of the Act, Cwm Taf Morgannwg University Health Board is not 
required to provide information in response to a request if it is already reasonably 

accessible to you.  We have answered previous requests in relation to the 

information you require that are still relevant, and these responses are published 
via our Disclosure Log on the Cwm Taf University Morgannwg Health Board web 

site.  

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/


 
 

 

 
For ease of access, we have provided links directly to the information or attached 

copies of the relevant responses, which are referenced below: 
 

 CTMUHB_48_23 
 CTMUHB_87_23 

 CTMUHB_153_23 - Attached 
 CTMUHB_220_23 

 CTMUHB_462_23  
 
 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20231/january/ctmuhb-48-23-jan-temp-agency-staffing-2022-pdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20231/february/ctmuhb8723feb-agency-and-bank-spend-gridpdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20231/may/ctmuhb-220-23-may-total-agency-spend-pdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20231/october1/ctmuhb-462-23-oct-agency-and-bank-spend-grid-pdf/

