
 
 

 

 

 
  

 
Freedom of Information Request:  Our Reference CTMUHB_617_24 

 
You asked:  

 
Please find below a FOI request which I would be grateful in you providing the 

below information. 

1. From September to November 2024 please confirm how many 

Nursing shifts were sent out to agencies to fill (per month), for Band 
2, Band 3, Band 5 and Band 6 by discipline ( e.g. General, Critical, 
RMN, CPN etc) 

Shift requests to agency for nursing are not requested on the basis of grade.  
Breakdown per month, per discipline (as best we could) are shown below: 

September RN HCSW  October RN HCSW  November RN HCSW 

A&E 934 1  A&E 862 0  A&E 823 1 

General 3023 413  General 2919 461  General 2707 318 

ITU 173 20  ITU 195 12  ITU 262 1 

Mental Health 362 232  Mental Health 352 89  Mental Health 303 123 

Midwifery 37 0  Midwifery 9 0  Paediatric 38 0 

Paediatric 49 0  Paediatric 27 0  Prison Service 179 4 

Prison Service 131 11  Prison Service 165 21  Radiology 1 15 

Radiology 3 0  Radiology 8 0  Theatres 12 0 

Theatres 71 0  Theatres 72 0     

2. Please confirm how many of these Nursing shifts (above) were 
filled by agencies per month (broken down per agency). 

Please see response provided in the below table. 

September RN HCSW 

ASA Medical Solutions LTD 1 0 

Bluestones Medical 58 11 

Capital Staffing Services 147 0 

Care Providers Recruitment LTD 166 55 

CarePro Ltd  0 35 

Concept Care Solutions 13 0 

DRC Locums Ltd 13 0 

ELEVENTH HOUR GROUP LTD 128 1 

Enferm Medical Ltd 318 0 

Goldstaff Recruitment 26 29 

HCRG 47 0 

Hoop Recruitment T/A Hoop Nursing 15 0 

ID Medical Group Limited 144 0 

IMC Locums LTD 12 0 

Immediate Medical Solutions LTD 113 0 

Interact Medical LTD 11 0 

Just Nurses 7 0 



 
 

 

Locum Placement Group LTD 20 0 

MB&S Limited (T/A MB&S Healthcare)  0 1 

Med Team Primary Care Services 89 0 

Medacs 6 0 

Medical Professional Personnel LTD (T/A 
Nursing Personnel) 

4 0 

MedicsPro Limited 601 20 

Medilink Consulting Limited 10 84 

MedPure LTD 6 16 

Medsol Healthcare Services Ltd 4 0 

MPS Healthcare 653 35 

Mylocum Ltd 90 130 

National Locums Ltd 209 0 

Next Step Nursing 258 29 

Nisi Enterprises LTD Trading 55 1 

Nos Da Healthcare LTD 5 0 

Pro Nursing Healthcare 24 21 

 
 

Procare Nursing Ltd 16 97 

Randstad Care Limited 43 0 

Richmond 183 0 

RMR Recruitment Limited 74 0 

Seven Resourcing  0 9 

Swiis Foster Care LTD (T/A Swiis Healthcare) 136 1 

Total Assist Recruitment 114 96 

Vetro Recruitment LTD 8 0 

Workforce Employment Solutions LTD  0 5 

Your World Recruitment Ltd 447 0 

YourNurse 70 0 

 
October RN HCSW 

ASA Medical Solutions LTD 3 0 

Bluestones Medical 92 21 

Capital Staffing Services 166 0 

Care Providers Recruitment LTD 78 20 

CarePro Ltd  0 23 

Concept Care Solutions 19 0 

Daytime Healthcare Recruitment LTD 4 0 

DRC Locums Ltd 21 0 

ELEVENTH HOUR GROUP LTD 144 0 

Enferm Medical Ltd 332 0 

Goldstaff Recruitment 17 36 

HCRG 34 0 

Hoop Recruitment T/A Hoop Nursing 13 0 

ID Medical Group Limited 94 0 

IMC Locums LTD 9 0 

Immediate Medical Solutions LTD 99 0 

Interact Medical LTD 11 0 

Just Nurses 6 0 

Locum Placement Group LTD 18 0 

Med Team Primary Care Services 102 0 



 
 

 

Medacs 3 0 

MedicsPro Limited 571 15 

Medilink Consulting Limited 2 79 

MedPure LTD  0 12 

Medsol Healthcare Services Ltd 5 0 

MPS Healthcare 591 29 

Mylocum Ltd 96 128 

National Locums Ltd 193 0 

Next Step Nursing 235 26 

Nisi Enterprises LTD Trading 68 0 

Pro Nursing Healthcare 22 13 

Procare Nursing Ltd 23 83 

Randstad Care Limited 46 0 

Richmond 181 0 

RMR Recruitment Limited 68 0 

Seven Resourcing  0 4 

 
 

Swiis Foster Care LTD (T/A Swiis Healthcare) 140 0 

Total Assist Recruitment 124 89 

Vetro Recruitment LTD 17 0 

Workforce Employment Solutions LTD 0 4 

Your World Recruitment Ltd 467 1 

YourNurse 79 0 

 
November RN HCSW 

Bluestones Medical 94 24 

Capital Staffing Services 170 0 

Care Providers Recruitment LTD 55 17 

CarePro Ltd  0 15 

Daytime Healthcare Recruitment LTD 2 0 

DRC Locums Ltd 19 0 

ELEVENTH HOUR GROUP LTD 139 1 

Enferm Medical Ltd 358 0 

Goldstaff Recruitment 22 14 

HCRG 45 0 

Hoop Recruitment T/A Hoop Nursing 3 0 

ID Medical Group Limited 98 0 

IMC Locums LTD 1 0 

Immediate Medical Solutions LTD 75 0 

Just Nurses 12 0 

Locum Placement Group LTD 15 0 

Med Team Primary Care Services 98 0 

MedicsPro Limited 571 13 

Medilink Consulting Limited  0 56 

MedPure LTD  0 18 

MPS Healthcare 511 15 

Mylocum Ltd 64 105 

National Locums Ltd 211 1 

Next Step Nursing 251 27 

Nisi Enterprises LTD Trading 66 0 

Pro Nursing Healthcare 33 4 



 
 

 

Procare Nursing Ltd 19 87 

Randstad Care Limited 39 0 

Richmond 182 0 

RMR Recruitment Limited 67 0 

Seven Resourcing  0 2 

Swiis Foster Care LTD (T/A Swiis Healthcare) 136 0 

Total Assist Recruitment 118 63 

Vetro Recruitment LTD 9 0 

Your World Recruitment Ltd 413 0 

YourNurse 72 0 

3. Please confirm how many of these Nursing shifts went unfilled (per 
month), for Band 2, Band 3, Band 5 and Band 6 by discipline  

Shift requests to agency for nursing are not requested on the basis of grade. 

September RN HCSW  October RN HCSW  November RN HCSW 

A&E 19 110  A&E 8 101  A&E 24 49 

General 239 1115  General 253 1318  General 199 946 

ITU 12 26  ITU 23 30  ITU 28 10 

Mental Health 14 141  Mental Health 15 124  Mental Health 10 62 

Midwifery 36 9  Midwifery 7 0  Midwifery 0 9 

Paediatric 20 21  Paediatric 5 0  Paediatric 25 3 

Prison Service 7 4  Prison Service 12 1  Prison Service 25 2 

Radiology 0 0  Radiology 0 0  Radiology 0 0 

Theatres 38 2  Theatres 43 0  Theatres 6 0 

4. Please confirm how many shifts from September to November 2024 

were filled by non-framework agencies by all disciplines and 
month.  

None. 

5. Please confirm the charge rates agreed for any non-framework 
spend from September to November 2024 

N/A. 

6. Please confirm if you have a PSL for the supply of Nursing staff?  

Yes. 

7. Please confirm the number of AHP/HSS vacancies sent out to 
agency from September to November 2024 (split by discipline). 

There were 11 vacancies during this period and are split by discipline below: 

 
Band 7 - Speech and Language Therapist Specialist Practitioner 

Band 7 - Sonographer 

Band 8a - Advanced Clinical Practitioner 

Band 7 - Occupational Therapist 

Band 6 - Physiotherapist 



 
 

 

Band 6 - Occupational Therapist 

Band 6 - Physiotherapist 

Band 6 - Microbiologist 

Band 6 - Respiratory and Sleep Physiologist 

Band 6 - Respiratory and Sleep Physiologist 

Band 6 - Microbiologist 

8. Please confirm if you have a PSL for the supply of AHP/HSS staff?  

Yes, Retinue. 

9. Please provide the central phone number and generic email address 
for your temporary staffing office (s) for Nursing and AHP/HSS? 

Staff Bank Office for Nursing – email only CTT_StaffBank@wales.nhs.uk 

Workforce Office - Telephone only 01443 486222  

 

mailto:CTT_StaffBank@wales.nhs.uk
https://www.google.co.uk/search?q=Pontypridd+and+District+Cottage+Hospital&sca_esv=a4c4e0e02b25ffe0&sxsrf=ADLYWII2cwzYH46N7BG_2At9id_ne3bp0w%3A1736856054250&ei=9lGGZ5f5DqfXhbIP4Oea6QU&ved=0ahUKEwiXzI6BlfWKAxWna0EAHeCzJl0Q4dUDCA8&uact=5&oq=Pontypridd+and+District+Cottage+Hospital&gs_lp=Egxnd3Mtd2l6LXNlcnAiKFBvbnR5cHJpZGQgYW5kIERpc3RyaWN0IENvdHRhZ2UgSG9zcGl0YWwyBhAAGBYYHjIFEAAY7wUyCBAAGIAEGKIEMggQABiABBiiBEi1RVCUEViUEXACeAGQAQCYAXqgAXqqAQMwLjG4AQPIAQD4AQH4AQKYAgOgAoQBqAIUwgIHECMYJxjqAsICFBAAGIAEGJECGLQCGIoFGOoC2AEBwgIUEAAYgAQY4wQYtAIY6QQY6gLYAQGYAwbxBT93AabrWzQ2ugYGCAEQARgBkgcDMi4xoAeuAg&sclient=gws-wiz-serp&safe=active&ssui=on

