
 
 

 

 

 
  

Freedom of Information Request:  Our Reference CTMUHB_409_24 
 

You asked:  
   

Please respond to the following requests in line with the 2000 Freedom of 
Information Act. 

  
1. Please state which 3rd party provider you use to manage your Temporary 

Workforce (Staff Bank and / or Master Vend/Neutral Vend Agency 
Management), AND the contract expiry date for each of the following staff 

groups: 
  

a)      Medical and Dental 

b)      Nursing and Midwifery 
c)      AHP and HSS 
d)      Admin and Clerical 

  
2. If any contracts are due to expire in the next 12 months, are they likely to be 

extended or go out to tender? 
 

3. For each staffing group, please provide data for the past 12 months to show: 
a. The average fill rate percentage, split out to show bank, agency and 

unfilled 

b. The total spend, split out to show bank and agency 

4. Please state who provides your Direct Engagement service, the contract expiry 

date and throughput/efficiency percentage for both Medical and Dental and 

AHP/HSS 

5. Please state the name and contact details of the individual responsible for 
managing Temporary Staffing Contracts for your organisation. If a different 

individual is responsible for the different services stated below, please state 
for each 

 Staff Bank 
 Neutral/Master Vendor 
 Direct Engagement  

 

Our response: 
 

Under section 21 of the Act, Cwm Taf Morgannwg University Health Board is not 
required to provide information in response to a request if it is already reasonably 

accessible to you.  We have answered a previous request in relation to the 
information you require and our response is published via our Disclosure Log on 

the Cwm Taf University Morgannwg Health Board web site.  
 

However, for ease of access, we have linked the relevant response, which is 
referenced below: 

 
 CTMUHB_199_24 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20241/april/ctmuhb-199-24-apr-temporary-staffing-workforce-systems-fy2324-pdf/

