
 

 

 

 

Freedom of Information Request:  Our Reference CTMUHB_478_23 
 

You asked:  
   

I would like to submit and FOI to get some more information on how the Covid-
19 pandemic was handled in hospitals within your health board. Please could you 

provide me with more details on these questions? 

 
1. How many visits from Infection Control were carried out during 

each month for a period of 24 months from and including March 
2020?  

 
We do not hold this information. The Infection Prevention & Control (IPC) 

Nurses attended the wards regularly as part of their daily duties to provide 
information, offer support and ensure IPC standards/ precautions were 

being applied. 
 

2. From those visits, what changes were made to align (if applicable) 
with the recommendations from Infection Control?  

 
During IPC visits, changes to IPC guidance was shared with staff. Any non-

compliance with guidance was highlighted/ addressed at the time of the 

visit.  
  

3. How was the use of the NHS Covid-19 App by staff actively 
encouraged?  

 
The use of the App was promoted via our website as well as internal and 

external social media channels. 
 
 


