
 
Freedom of Information Request:  Our Reference CTMUHB_436_23 

 
You asked:  

   
I wish to make a request under the freedom of information act please. 

The request is, are you able to provide electronic audit trails for the following 
systems in the health board. E.g. To know who has accessed your medical records 

and what was viewed etc. 
 

The systems are 
WCCIS 

CYPrIS 
CCH2000. 

 

The period of which I'm interested in is from June 2020 until present day. 
 

Our response: 
 

The Health Board is able to investigate access to electronic medical records, 
however some of the systems you have listed may be owned by the Local 

Authority.  
 

As you may be aware, personal data is exempt from the Freedom of Information 
Act, so we are unable to disclose information to you under this legislation.  You 

are however, able to make a subject access request under Data Protection 
legislation where the information governance team will be able to assist you, if 

required.   
 

Their contact details are: CTM.IGTeam@wales.nhs.uk.  
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