
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_228_23 
 

You asked:  
   

I am writing to make an open government request for all the information to which 

I am entitled under the Freedom of Information Act 2000.  
  

 Do you have an IT supplier of hardware e.g. Laptops / Desktops and 
associated peripherals? If so, 

o Who is the current provider? 
o Is it contracted? If so, when does their contract end? 

o Which OEM do you use? 
o How many laptops and desktops are there in your estate? 

o How many users do you have? 
o Who is the named person and their role in your organisation in charge 

of procurement for IT? 
o What is your buying/refresh cycle? 

o What is your annual spend on IT hardware such as laptops/desktops? 
o How would you rate their service delivery on a scale of 1-10? 

 Do you have an internal IT Department? 

o How many members of staff does this department have? 
 Do you outsource any IT managed services? If so, who to? 

o How long is this contract? 
o How would you rate their service delivery on a scale of 1-10? 

 Do you currently use a Public Sector Framework for procurement of these 

services? If so, which ones do you currently use? 

 
Our response: 

 
Under section 21 of the Act, Cwm Taf Morgannwg University Health Board is not 

required to provide information in response to a request if it is already reasonably 

accessible to you.  We have answered previous requests in relation to the 
information you require, and this response is published via our Disclosure Log on 

the Cwm Taf University Morgannwg Health Board web site.  
  

For ease of access, we have attached or provided links directly to the information 
below: 

 
 CTMUHB_101_23 – Attached 

 CTMUHB_131_23 
 CTMUHB_188_23 - Attached 

 
 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20231/march/ctmuhb-131-23-mar-infrastructure-information-pdf/

