
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_593_23 
 

You asked:  
   

Under the provision of the Freedom of Information Act 2000 please can you 

answer the following questions relating to the staffing system(s) you currently 

use as of December 2023. 

E-Rostering 

For each of the staff group categories: 
Medical and 

Dental 
Nursing and 

HCAs 
AHPs and 

HSS 

Does your Trust use an E-Rostering provider? (Yes/No - if No, have 
you previously tried to implement an e-rostering provider? Please 
name the provider).    

What is the name of your E-Rostering provider?    

When does the contract for the software you currently use for E-
Rostering expire? (dd/mm/yyyy)    

How many licenses is your contract for?    

What is the cost per annum for the provider?    

 

Bank 

For each of the staff group categories: 
Medical and 

Dental 
Nursing and 

HCAs 
AHPs and 

HSS 

Do you have a Digital staff bank provider?     

What is the name of your Digital staff bank provider?    

What is the contract expiry date for the provider you currently use 
for your Digital staff bank? (dd/mm/yyyy)    

What is the cost per annum for the provider?    

 

Agency Management Software/Agency Tech  

For each of the staff group categories: 
Medical and 

Dental 
Nursing and 

HCAs 
AHPs and 

HSS 

Do you use a Agency Tech provider? (Yes/No/Not Applicable)    

What is the name of your VMS Provider?    

What is the contract expiry date for the provider you currently use? 
(dd/mm/yyyy)    

What is the cost per annum for the provider?  
  

 
Our response: 

 
Under section 21 of the Act, Cwm Taf Morgannwg University Health Board is not 

required to provide information in response to a request if it is already reasonably 
accessible to you.  We have answered previous requests in relation to the 

information you require, and these responses are published via our Disclosure Log 
on the Cwm Taf University Morgannwg Health Board web site.  

 
For ease of access, we have attached a link directly to the information below: 

 

 CTMUHB_462_23 
 CTMUHB_543_23 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20231/october1/ctmuhb-462-23-oct-agency-and-bank-spend-grid-pdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20231/november/ctmuhb-543-23-nov-rostering-pdf/

