
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_578_23 
You asked:  

   
I am seeking information in relation to the Health Board engagement with Social 

Media- 

 
1. Provide a copy of the Health Board Social Media Policy and any 

supplementary policies specific for staff?  
 

Under section 21 of the Act, Cwm Taf Morgannwg University Health Board 
is not required to provide information in response to a request if it is already 

reasonably accessible to you.  The information you require, is published on 
the Cwm Taf University Morgannwg Health Board web site.  

 
For ease of access, we have attached a link directly to the information:  
ctmuhb.nhs.wales/about-us/governance-assurance/health-board-policies-and-
procedures/documents/ctmuhb-approach-to-the-management-of-social-media-and-
online-activity/ 
 

2. The details of all of your official Social Media accounts (Social Media 
includes but not exclusively - X, Instagram, Facebook. 

 
Please see response to question 1 (Section 21). 

 
For ease of access, we have attached a link directly to the information:  
Social Media - Cwm Taf Morgannwg University Health Board (nhs.wales) 

 
3. How many followers do you have on each platform?  

 
Under section 21 of the Act, Cwm Taf Morgannwg University Health Board 

is not required to provide information in response to a request if it is already 
reasonably accessible to you.   

 
This information is available and easily accessible online, via the platforms  

 
4. How many accounts are you following?  

 
Please see response to question 3. 

 
5. How many people have you blocked on any of your Social Media 

platforms?  

 
We do not keep records of this information.  

 
6. What criteria do you use to determine when someone should be 

blocked? 
 

Please see response to question 1. 
 

7. How many people have you warned about potential legal action in 
relation to items they have been posting that the Health Board have 

determined is not appropriate?  
 

We do not keep records of this information. 
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