
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_375_23 
 

You asked:  
   

The information I require is to do with the organisation’s CCTV maintenance and 
support contract. 

Please can you send me the information stated below:  

1. Supplier of the contract for CCTV maintenance and support 
 

Openview – Security Solutions Limited. 

 
2. How much does the Org/s spend annually with the supplier? (if 

multiple suppliers please list the annual spend for each) 
 

We can confirm that Cwm Taf Morgannwg University Health Board holds 
information relating to supplier spend. 

 
However, we would like to advise you that the information you requested is 

being withheld under the Freedom of Information Act 2000. The exemption 
which the Health Board has applied to this information is: Section (43)(2) of 

the Freedom of Information Act. 
 

The Health Board considers the information to be of a commercially sensitive 
nature and that the release of this information would or would be likely to 

prejudice the commercial interests of any parties concerned. 

 
As this is a qualified exemption, the Health Board must consider the public  

interest in deciding whether to withhold or disclose the information. The 
University Health Board accepts that there is a public interest in ensuring 

openness and transparency.   
 

However, the Health Board believes that disclosure of information in a manner 
which fails to protect the interests and relationships arising in a commercial 

context could have the effect of discouraging companies from dealing with 
the Health Board because of fears that the disclosure of information could 

damage them commercially. In turn this could then jeopardise the Health 
Boards ability to compete fairly and pursue its function to bring forward 

development in the area and obtain value for money.  As a result, exemption 
Section 43 is engaged as it is not considered in the public interest to disclose 

this information. 

 
3. What is the renewal date of this contract?  

 
30/09/2023. 

 
4. What is the duration of the contract? 

 
Six month contract extension is in place until 30/09/2023. 

 
5. What is the review date of this contract? If possible the likely 

outcome of this review 
 



 
 
 

 
 

As above, Health Board is considering whether to tender contract or renew 
for another six month extension past this date currently. 

 
6. The primary brand of the CCTV equipment. I don’t require the model 

just the brand. If there is various brands could you please list? 
 

Various brands across Cwm Taf Morgannwg UHB sites – currently awaiting 
confirmation of full list prior to issuing for tender. 

 

7. What is the total number of cameras in use/under this contract? 
 

To be confirmed - Awaiting full list prior to issuing for tender. 
 

8. The description of the services provided under this contract. Please 
state if this contract includes more than just CCTV services. 

 
The contract includes intruder alarms and access control devices as well as 

CCTV – the contract is fully comprehensive within two geographical regions 
and preventative within a third at the moment the aim is to have one fully 

comprehensive contract once information to questions 6 & 7 above has been 
identified.  

 
9. Contact details of the employee responsible for the contract 

between the supplier and the organisation. Can you please provide 
me with their full contact details  

Jason Williams, Assistant Head of Estates, Estates Department, Dewi Sant 
Health Park, Pontypridd, CF38 1LB. 

Jason.Williams@Wales.NHS.UK / 07768557636 

Or 

Estates Admin on CTT_EstatesAdmin CTT_EstatesAdmin@wales.nhs.uk / 
01443 443210 

Personal Information is held by Data Controllers on the basis of the exercise 
of functions identified in the formal notification to the Information 

Commissioner. Any processing of that personal information outside of those 

functions may be unlawful. Furthermore the General Data Protection 
regulation and Data Protection Act 2018 makes provision for a data subject to 

exercise a right to prevent processing in particular circumstances. The data 
subject shall have the right to object, on grounds relating to his or her 

particular situation, at any time to processing of personal data concerning him 
or her which is based on point (e) or (f) of Article 6(1), including profiling 

based on those provisions where personal data are processed for direct 

marketing purposes.  

We can confirm that the individual captured by this request have stated that 
they do not wish their personal data to be used for direct marketing purposes.   
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