
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_347_23 
 

You asked:  
   

I am writing to make an open government request for all the information to which 

I am entitled under the FOI Act 2000. 
 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your 
trust does not use the system or have the department: 

a)      System type – 
b)      Supplier name - 

c)      System name - 
d)      Date installed - 

e)      Contract expiration - 
f)      Is this contract annually renewed? - Yes/No 

g)      Do you currently have plans to replace this system? - Yes/No 
h)      Procurement framework - 

i)      Other systems it integrates with? – 
j)      Total value of contract (£) – 

k)      Notes - e.g. we are currently out to tender 

 
Please provide your answer in the above format for each system. 

 
Please proved information regarding the following systems: 

1.      Clinical noting 
a)      System type – Web based Clinical Portal 

b)      Supplier name – Digital Health and Care Wales (DHCW) 
c)      System name – WCP (Welsh Clinical Portal) 

d)      Date installed – N/A 
e)      Contract expiration – All Wales National System 

f)       Is this contract annually renewed? – N/A 
g)      Do you currently have plans to replace this system? - No 

h)      Procurement framework – N/A 
i)      Other systems it integrates with? – WCRS Welsh Care Records System & 

WRRS Welsh Result Repository System & WPAS Welsh Patient Admin 

System 
j)      Total value of contract (£) – N/A 

k)      Notes - If further information is required, please contact DHCW directly. 
 

2.      EPR – No System Installed. 
3.      Genomics platform - No System Installed. 

4.      Patient Engagement Portal - No System Installed. 
5.      Population health management - No System Installed. 

 
6.      Video Consultation 

a) System Type -           Video Consultations 
b) Supplier -                  Tec Cymru 

c) System Name -          Attend Anywhere 
d) Date Installed    -        2020 

e) Contract Expiry date    2025 

f) Annually reviewed –    Funding is annually reviewed on performance 
g) Plans to replace -         No 

h) Procurement frame -    N/A 
i) Value contract -           N/A 

https://dhcw.nhs.wales/


 
 
 

 
 

j) currently out to tender – No 
k) The Attend Anywhere contract is held between Welsh Government (WG) and 

Tec Cymru.  If further information is required, please contact WG directly. 
 

7.      Virtual Wards – No system installed. 
 

8.      Finance  
a)      System type – Financial Accounting System i.e. General Ledger, AP, AR, 

IProc etc 

b)      Supplier name - Oracle 
c)      System name – Oracle R12.2 

 
The system is contracted and administered on an All Wales Basis by NHS Wales 

Shared Services, who hold the detailed information that you require. 
 

Therefore, you may wish to redirect your request to the Freedom of Information 
Team at NWSSP, who will be able to help you with your enquiry. Contact details 

are as follows:- shared.services@wales.nhs.uk 
 

9.      Finance BI and analytics  
a)      System type – Financial BI 

b)      Supplier name - Qlik 
c)      System name – QlikView 

 

The system is contracted and administered on an All Wales Basis by NHS Wales 
Shared Services, who hold the detailed information that you require. 

 
Therefore, you may wish to redirect your request to the Freedom of Information 

Team at NWSSP, who will be able to help you with your enquiry. Contact details 
are as follows:- shared.services@wales.nhs.uk 

 
 

10.     Procurement Software - Cwm Taf Morgannwg University Health Board 
does not hold the information requested. 

 
Procurement services are provided on an all Wales basis by the NHS Wales Shared 

Services Partnership (NWSSP).  Therefore, you may wish to redirect your request 
to the Freedom of Information Team at NWSSP, who will be able to help you with 

your enquiry. Contact details are as follows:- shared.services@wales.nhs.uk  
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