
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_359_22 
 

You asked:  
   

I am writing to you under the Freedom of Information Act 2000 to request the 

following information: 
   

1. What were your organisational compliance rates for statutory and 
mandatory training (separately) in the following years: 

2018,2019,2020,2021 and year to date?  
 

Compliance for CTMUHB is provided in the table below:  

 

Level 1 
Compliance 

All Levels of 
Training 

 

As at 31.3.2017 48.98 46.26  

As at 31.3.2018 62.95 61.48  

As at 31.3.2019 68.54 62.98  

As at 31.3.2020 69.04 60.08  

As at 31.3.2021 66.04 58.23  

As at 31.3.2022 65.19 57.97  

  

It is not possible to provide compliance for a particular period, however, we 
are able to provide compliance rates at a particular date period.   

Level 1 is the minimum training that staff have to complete.  However, 
some staff require a higher level of training and this has also been 

mandated within CTMUHB.  “All Levels of Training” also include the level 1 
compliance.   

 
2. What was your organisational spend on e-learning in the following 

years: 2018,2019,2020,2021 and year to date.  
 

We are unable to provide this information as we do not budget for this.  

 
3. What percentage of your statutory and mandatory training was 

delivered via e-learning in the following years: 
2018,2019,2020,2021 and year to date.  

 
In general terms, e-learning has markedly increased since 2021, with a 

growing utility of virtual and e-learning being used across the organisation.  
 

4. What was your organisational training budget for the following 
years: 2018,2019,2020,2021 and year to date?  

 
We are unable to provide this information as we do not outsource this 

activity.  
 

5. Who are your suppliers of e-learning training?  

 
We provide our own training and development within the organisation. 

  
Where I have requested information for years, you can use calendar or 

financial years whichever is easier for you.  



 
 
 

 
 

If you cannot provide all of the above within the scope mentioned above, 
please provide what available information you have and an explanation 

for why you cannot provide the data broken down into that field.   
 
 


