
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_358_22 
 

You asked:  
   

Under the Freedom of Information Act, I would be grateful if you could let me 

know what claims were settled with the Cwm Taf Morgannwg UHB in the financial 
years 2021/2022 and 2022/2023.  In respect of claims by Deaf patients under 

the Equality and Human Rights Act (Or any other Act), for the Board’s failure to 
provide Sign Language interpreters for NHS appointments 

  
Our response: 

 
The Health Board have no cases recorded that were settled during the time period 

requested, in respect of claims by deaf patients. 
 

Please note, although we have the option to record a patient’s/claimant’s disability 
in the contact record, this field is not mandated. 

  
 

 

 

 

 

 

 

 


