
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_410_22 
 

You asked:  
   

I am writing to you under the Freedom of Information Act 2000 to request the 

following information. 
 

Teleradiology services 
 

1. Does your Trust use Teleradiology services? If so, what is the cost 
of this service per annum?  

 
Yes - £1,667,084.42 

 
2. What teleradiology provider you utilise i.e., Medica, 4ways, 

Everlight Radiology etc? 
 

Everlight - The Health Board are part of an All Wales NHS agreement. 
 

If you require further information, please contact NHS Wales Shared 

Services Partnership (NWSSP) whom provides procurement services for all 
Wales NHS Health Boards. They can be contacted at the following address: 

shared.services@wales.nhs.uk  
 

3. The types of images outsourced and the total number of images in 
each type per annum  

 
CT, MRI and plain film.  

 
For the period of Oct 2021 to Sept 2022 

 Plain Film 4,036 
 CT 24,331 

 MRI 1,404 
 

Artificial Intelligence  

 
4. Please list any Artificial Intelligence software currently in use 

within your radiology department? Please include brand names, 
manufacturer.  

 
None. 

 
For each of the AI-based software products currently in use, please 

state whether: 
 

a. They are being used within the context of a research study or pilot 
project. If so when is this due to be completed? 

 
b. They have been purchased/commissioned by your organisation for 

routine clinical use. If so, how were they procured (e.g., framework 

agreement, singe purchasing contract etc) and how much is the yearly 
cost for each? 

 
N/A. 
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PACS & RIS 

 
5. Who provides your Radiology PACS system?  

 
Fuji. 

 
6. Who provides your Radiology Information System (RIS)?  

 

Digital Health and Care Wales (DHCW).  If further information is required, 
please contact them directly. 

 
7. Please provide names and contact details for the Clinical Lead for 

Radiology and Radiology Artificial Intelligence Lead  
 

A Clinical Lead for Radiology can be contacted at the Royal Glamorgan 
Hospital on telephone no: 01443 443443. 

 
The Health Board does not have a Radiology Artificial Intelligence Lead. 
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