
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_421_22 
 

You asked:  
 

I would be most grateful if you would provide me, under the Freedom of 

Information Act, details regarding the Trusts outsourced teleradiology reporting. 

The details required are below. 

Please confirm the below information 
for each contract you hold with a 
teleradiology/outsourced radiology 
reporting provider: 

Provider 1 

Name  Everlight  

Contract start date  1 November 2019 

Contract end date  31 October 2024 

Option for extension/roll-over period  3 years with an option to extend for 2 years 
(Extension option utilised)  

Procurement route/framework used  Direct award via the Health Trust Europe 
Framework Agreement 

Exclusivity or volume commitment within 
contract 

 Non-committal contract, however there is 
an exclusivity clause, it offers exclusivity to 
the contracted provider for all radiology 
reporting services in Wales. The exclusivity 
clause applies to the contracted provider 
(Everlight) 

    

Please provide the below information 
for each teleradiology provider above: 

 Provider 1 

Number of CT/MRI examinations reported 
between 1st July 2022 and 30th September 
2022 that require a 1-hour turnaround time 
or quicker (Emergency reporting) 

 6346 

If Emergency reporting (up to 1-hour) is not 
outsourced, then please confirm the number 
of examinations reported locally between 1st 
July 2022 and 30th September 2022 that 
require a 1-hour turnaround time or quicker 
(Emergency reporting) 

Unable to provide this data.  There’s nothing 
unique to them being an emergency request 
needing a one hour report in RadIS to 
identify. 

Number of CT/MRI examinations reported 
between 1st July 2022 and 30th September 
2022 that require a turnaround time of 
between 1 and 48 hours (Urgent 
reporting) 

Everlight do not provide reporting between 
1-48hrs and refer to urgent as emergency 
reporting within 1hr turnaround. 

 

Number of CT examinations reported 
between 1st July 2022 and 30th September 
2022 that require a 48-hour turnaround time 
or longer (Routine/general reporting) 

 768 

Number of MRI examinations reported 
between 1st July 2022 and 30th September 
2022 that require a 48-hour turnaround time 
or longer (Routine/general reporting) 

 204 



 
 
 

 
 

Number of Plain Film (X-Ray) examinations 
reported between 1st July 2022 and 30th 
September 2022 that require a 48-hour 
turnaround time or longer 
(Routine/general reporting) 

 385 

    

Please provide the below information 
for each teleradiology provider above: 

 Provider 1 

Total financial expenditure for CT/MRI 
examinations reported between 1st July 2022 
and 30th September 2022 that require a 1-
hour turnaround time or quicker 
(Emergency reporting) 

We are unable to provide financial 
information differentiating between 
Emergency/Urgent/Routine reporting. Please 
see responses below. 

 

Total financial expenditure for CT/MRI 
examinations reported between 1st July 2022 
and 30th September 2022 that require a 
turnaround time of between 1 and 48 hours 
(Urgent reporting) 

As above. 

Total financial expenditure for CT 
examinations reported between 1st July 2022 
and 30th September 2022 that require a 48 
hour turnaround time or longer 
(Routine/general reporting) 

We are unable to provide financial 
information differentiating between 
Emergency/Urgent/Routine reporting. 

However, for the period of 01/07/22 – 
30/09/22 the financial expenditure for CT 
was £432,658.00 

Total financial expenditure for MRI 
examinations reported between 1st July 2022 
and 30th September 2022 that require a 48-
hour turnaround time or longer 
(Routine/general reporting) 

We are unable to provide financial 
information differentiating between 
Emergency/Urgent/Routine reporting. 

However, for the period of 01/07/22 – 
30/09/22 the financial expenditure for MRI 
was £19,946.00 

Total financial expenditure for Plain Film (X-
Ray) examinations reported between 1st July 
2022 and 30th September 2022 that require a 
48-hour turnaround time or longer 
(Routine/general reporting) 

We are unable to provide financial 
information differentiating between 
Emergency/Urgent/Routine reporting. 

However, for the period of 01/07/22 – 
30/09/22 the financial expenditure for Plain 
Film (X-Ray) was £3,602.10 

 

 
 

 

 

 

 

 


