
 

 

 
Freedom of Information Request:  Our Reference CTMUHB_437_22 

 
You asked:    

 
1. What telephone system does the organisation use? 

2. How many users use the telephone system? 

3. Is the telephone system cloud based? 
4. When will the organisation next review their telephony contracts? 

5. Who is the main network provider the organisation uses for its 
mobile phones? 

6. How many employees have a mobile phone supplied by the 
organisation? 

7. What is the date that the organisation will next review its main 
mobile phone contract? 

 
Under section 21 of the Act, Cwm Taf Morgannwg University Health Board 

is not required to provide information in response to a request if it is already 
reasonably accessible to you.  We have answered a previous requests in 

relation to the information you require, and this response is published via 
our Disclosure Log on the Cwm Taf University Morgannwg Health Board web 

site.  

 CTMUHB_317_22 
 CTMUHB_221_22 

 CTMUHB_558_21 
 

8. What Video Conferencing Solutions does the organisation use?  

Microsoft Teams. 

9. Does the organisation run webinars or online events?  

No, but it does hold a number of meetings in public. 

10. Does the organisation provide "click To chat" functionality on 

its website?  

No. 

 

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/
https://ctmuhb.nhs.wales/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20221/august/ctmuhb31722aug-telephony-amp-storagepdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/20221/june/ctmuhb22122june-mobile-phone-contractspdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/2021/december1/ctmuhb55821dec-mobile-phone-contractspdf/

