
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_190_22 
 

You asked:  
   

Would be please provide the following date 

1. What is the franking cost per letter you send to GP practices/other 
bodies? 

 
Mail to GP surgeries is generally sent via internal shuttle transport. We are 

unable to provide exact costs to these specific areas as we do not record 
mail sent from the Health Board by where it is being sent to. 

 
2. What is the total annual cost of the in-house franking service 

including purchase of letters, any associated one-off costs such as 
devices 

 
The cost of postage was £248,000 in 21/22 this included first/second class 

mail, franked mail, parcels etc.   
 

3. What it annual cost to send correspondence from secondary care to 

primary care/other bodies if different from the above.  
 

Please see response to question 1. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 


