
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_113_22 
 

You asked:  
   

Further to the original Facilities Management request, the contract below has 
expired. Please provide the current status. 

Solo Service Group - Cleaning contract 

I would like the organisation to review my freedom of information request below, 
that’s focused around contract data for services around facilities management. 

Contract profile questionnaire for each type of contract: 

1. Supplier/Provider of the services 
 

Solo Service Group 
 

2. Total Annual Spend – The spend should only relate to each of 

the service contracts listed above. 
 

£322,144.96 (additional weekly hours are included). 
 

3. A description of the services provided under this contract 
please includes information if other services are included 

under the same contract. 
 

Cleaning, Security & Window Cleaning. 
 

4. The number of sites the contract covers 
 

14. 
 

5. The start date of the contract 

 
01/03/2019. 

 
6. The end date of the contract 

 
28/02/2023. 

 
7. The duration of the contract, please include information on 

any extensions period. 
 

4 years. 
 

8. Who within the organisation is responsible for each of these 
contracts? name, Job Title, contact number and email address. 

Wayne Lewis – Head of Technical Services 

Tel: 01443-443443 ex 75943 

Please note personal Information is held by Data Controllers on the basis of 

the exercise of functions identified in the formal notification to the 
Information Commissioner. Any processing of that personal information 

outside of those functions may be unlawful. Furthermore the General Data 



 
 
 

 
 

Protection regulation and Data Protection Act 2018 makes provision for a 
data subject to exercise a right to prevent processing in particular 

circumstances. The data subject shall have the right to object, on grounds 
relating to his or her particular situation, at any time to processing of 

personal data concerning him or her which is based on point (e) or (f) of 
Article 6(1), including profiling based on those provisions where personal 

data are processed for direct marketing purposes.  

We can confirm that the individuals captured by this request have stated 

that they do not wish their personal data to be used for direct marketing 

purposes.   
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://gdpr-info.eu/art-6-gdpr/

