
 

 

 

Freedom of Information Request:  Our Reference CTMUHB_221_22 
 

You asked:  
   

I would like to make a Freedom of Information request; I would be grateful if you 

could please send me the following information with regards to the organisation’s 
Mobile Phones contract. 

  

You may have received the same request in the past and this information 

sent has now expired and I require an update as soon as possible for the 

following information 

1. Network Provider(s) - Please provide me with the network 
provider, if the contract is managed for example by Daisy, please 

state the network provider for e.g., Vodafone, O2, EE. 
 

  Wavenet – EE 
 

2. Annual Average Spend for each contract if there is more than one 
contract Network 

 
Devices are being transitioned to the new contract so there is no baseline 

yet for average annual spend with the new contract.  However, to aid and 

assist you with your request, please see link provided below to historic 
response ref:CTMUHB_305_20 which is available on our disclosure log. 

 
3. Contract Start Date 

 
  01/04/2022. 

 
4. Contract Expiry Date, If the contract as expired or is rolling please 

state 
 

  31/03/2024 (2 years contact). 
 

5. Duration of the contract- please state if the contract also includes 
contract    extensions for each provider. 

 

  2 years plus option to extend for 1 year. 
  

6. Contract Review Date- Please can you provide me with a date when 
the organisation plans to review this contract 

 
Currently under regular review as transitioning from a number of other 

contracts. 
 

7. Number of Connections - number of voices only devices, voice and 
data devices, data only devices) 

 
The number of data only, voice only, and voice&data connections is 

changing daily, as existing devices are transitioned. 
  

https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/2020/september/ctmuhb-305-20-25-sep-2020-mobile-and-telephony-contracts-pdf/
https://ctmuhb.nhs.wales/use-of-site/freedom-of-information/disclosure-log/


 
 
 

 
 

8. The person in the organisation responsible for this particular 
contract. Can you send me contact name, Job title, contact number 

and email add? 
 

Liam Diamond, Interim Head of Voice and Data Management, 
Liam.Diamond@wales.nhs.uk  

Personal Information is held by Data Controllers on the basis of the exercise 
of functions identified in the formal notification to the Information 

Commissioner. Any processing of that personal information outside of those 

functions may be unlawful. Furthermore the General Data Protection 
regulation and Data Protection Act 2018 makes provision for a data subject 

to exercise a right to prevent processing in particular circumstances. The 
data subject shall have the right to object, on grounds relating to his or her 

particular situation, at any time to processing of personal data concerning 
him or her which is based on point (e) or (f) of Article 6(1), including 

profiling based on those provisions where personal data are processed for 

direct marketing purposes.  

We can confirm that the individual captured by this request have stated 
that they do not wish their personal data to be used for direct marketing 

purposes.   
 

  
Please can you provide me with the latest information- If the 

organisations are currently out to tender, please can you also state 

the approx. date of the award along with the information above. 
 

N/A. 
 

If this contract was awarded within the past three months, can you 
please provide me with a shortlist of suppliers that bid on the 

contract? 
 

N/A – the contract was awarded more than 3 months ago, but only 
commenced as noted in Q3. 
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