
 

 

 

 

Freedom of Information Request:  Our Reference CTMUHB_57_22 
 

You asked:  
   

I am writing to you under the Freedom of Information Act 2000 to ask for 
information you hold regarding the waiting times for the gender dysphoria service 

that your trust provides.  

 
Specifically, I would like to know:  

 
1. How many people were on the GDS waiting list for a first 

appointment on 31 January 2022, compared with the same date in 
2020, and 2019? (For those trusts with different satellite sites, if the 

information could be broken down by site then that would be helpful.) 
 

2. How long was the estimated waiting list (ie time lag between 
joining the list, and getting a first appointment) on each of those 

dates? 
 

Our response: 
 

Cwm Taf Morgannwg University Health Board do not hold the information that 

you require.  You will need to contact the Wales Gender Service or Cardiff and 
Vale University Health Board directly for this information.  Their contact details 

are: 
Wales Gender Service - cav.wgs_enquiries@wales.nhs.uk  

C&V UHB - CAV_FOI.Requests@wales.nhs.uk.  
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